
MEDICAID TASK FORCE
QUARTERLY CONVENING

Monday, July 20, 2026



Agenda

I.  Welcome & Introduction to Coordinator
II. Medicaid Updates

Work Requirements
October 1  Changesst

III. Discussion
Support for individuals impacted by
October 1  changesst

IV. Task Force Updates
Name
Communication plan
Workgroup restructure

V. Workgroup Updates



New 
Coordinator Katie Jourdan, MPH, CHES



Medicaid
Updates

Work Requirements
October 1  Changesst



Medicaid Updates: 
Work Requirements
MDHHS Outreach Strategy
Multi channel strategy that focuses on Healthy Michigan Plan
(HMP) beneficiaries 

MDHHS Letter
Media Campaign
Direct Outreach
Beneficiary Flyer



To all HMP members
Core message: Explain work
requirements, exceptions and
reporting.
Support needed: Letter will not yet
include information about specific
actions needed. Constituents may call
with questions or concerns. Watch for
future more detailed communications
from MDHHS re:renewals 
September

MDHHS Letter

Similar Work Requirement Letter Coming



For general public and HMP
members
Core message: Work requirements
are coming and renewal timelines
are changing. Learn more at
Michigan.gov/HMP
Support Needed: Constituents may
call with questions. No action is
needed yet, but watch for
communications from MDHHS. 
Campaign underway

Media Campaign (Social)



Text and email to MHP members from
Centers for Medicaid & Medicare
Services
Core Message: Eligibility changes are
coming. What does this mean for
you?
Support needed: Constituents may call
with questions. Texts will come from
633767 (MEDSMS); emails from no-
reply@info.medicaid.gov. 
July 1-August 24

Direct Outreach



For all HMP members
Core Message:Changes are coming,
some may be exempt, watch for
information from MDHHS, keep
contact info up to date in MI
Bridges.
Support Needed: Constituents may
call with questions. No action is
needed yet, but watch for
communications from MDHHS. 
Underway

Beneficiary Flyer



Share Basic Information in the Community: Keep MI Bridges
Current

Share existing outreach materials from MDHHS Partner Toolkit
Customize your own outreach materials (CookCounty) or contact
olivia.pina@kentcountymi.gov to create a flyer
Engage marketing teams 

Utilize Data
Reference existing data to understand where targeted outreach is
needed and what languages to translate materials into

Call to Action

https://www.michigan.gov/healthymiplan/work-requirements-partner-toolkit
https://getmedicaidfacts.com/toolkit/


https://newmibridges.michigan.gov/s/isd-help-report-changes?language=en_US

https://newmibridges.michigan.gov/s/isd-help-report-changes?language=en_US






Medicaid Updates: 
October 1 Changes
Beginning October 1, 2026, federal Medicaid eligibility
rules will change for some non-citizens.

These changes do not affect all Medicaid members. 
The changes only affect certain immigration statuses. 
Depending on immigration status, individuals will either: 

Continue receiving full Medicaid coverage, or 
Transition to Emergency Services Only (ESO) coverage. 



What is Changing
Non-Citizen Eligibility
Beginning October 1, 2026, some people who are legally residing in the
U.S., but are not citizens, will not quality for full Medicaid Coverage

Remains Eligible No Longer Eligible

Lawfully permanent residents
green card,  5+ years in U.S.

Cuban/Haitian Entrants
Compact of Free Association
Migrants (citizens of the Marshall
Islands, Micronesia, and Palau)

Refugees
Humanitarian parolees
Asylum grantees
Certain abused spouses and
children
Victims of human trafficking



Emergency Medical Conditions 
Preventative Care
Primary Care
Chronic Disease Management
Most Prescription Medications

Eligibility & Access
Emergency Services Only (ESO)
Coverage includes treatment for emergency medical conditions i.e.,
severe symptoms that require immediate medical attention to prevent
serious harm

If an individual has documents
or information related to their

immigration status, they
should uploaded them to

MI Bridges ASAP



What We Know
Public webpage explaining the October 1  changesst

Confirmation of which immigration groups will continue receiving care

Members affected by the change will receive written notification

coverage changes, transition to EOS, effective date, appeal rights, next steps

Member notices are beginning to be distributed

Did not explain that many legal permanent residents who entered the states

under humanitarian immigration pathways are exempt from the 5-year bar

(current) Limited availability in multiple languages
OGM is working with MDHHS to improve language and clarity of the notices

(Amharic, Arabic, Bengali, Bosnian, Burmese, Farsi, French, Haitian Creole,

Hindi, Kinyarwanda, Kirundi, Korean, Mandarin, Nepali, Pashto, +

https://www.michigan.gov/mdhhs/assistance-programs/medicaid/medicaid-changes/non-citizen


Unknown
Specifics for some outreach

timelines

Operational/Technical questions

i.e.,

clarity on 5 year waiting period

specific forms/documentation

that members will be required

to submit

In depth/technical training for

support staff

Clarity on “no longer eligible” i.e., 

Questions Submission
Form

The questions you submit
will help inform future FAQs,
informational materials, and

webinars for both
community partners and

members.

https://docs.google.com/forms/d/e/1FAIpQLSfYpQ9WDK4jfftg4rOs_O6hOmcmcPpAvICe3joUlO9kaSp4VQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfYpQ9WDK4jfftg4rOs_O6hOmcmcPpAvICe3joUlO9kaSp4VQ/viewform


Next Steps

Messages to Share

Update mailing address in MI
Bridges
Watch for letters
Respond quickly if document is
received
Work with a navigator or
caseworker if they receive a
notice
Medicaid eligibility is determined
individually

Opportunities

Provider communication
Post flyers (social media, front
desk, tabling events, entrances,
community events
Help prepare staff who assist
with enrollment (if applicable)
Targeted outreach based on
data
Share pathways to care should
someone be moved to ESO



Next Steps

Engage with local MDHHS offices; some are providing webinars and resources
regarding HR1 changes in the absence of state guidance from MDHHS.
"Haught, Aley (DHHS)" HaughtA@michigan.gov, refugee-specific manager at
the Kent County Office.
Send questions and concerns to your Regional Community Collaborative
(Welcome Plan). OGM is utilizing the RCC channels to receive information from
the community about HR1 changes and putting it into resources being
developed. This is the most efficient and equitable way have to receive and
give communication. 

mailto:HaughtA@michigan.gov




Discussion
Name
Organization
Role
How will your organization be
supporting individuals impacted by
October 1  changes?st



Task Force
Updates

Co

Name
RWJF Grant - Guest Speaker
Communications Plan
Workgroup Restructuring



West Michigan 
Medicaid Task Force

West Michigan 
Medicaid Task Force



Communications Plan Update











New Website!
www.westmimedicaid.org

New Website!
www.westmimedicaid.org



Workgroup Restructure
Community Navigation & Medicaid Support Collaborative
Community of practice to strengthen the network front-line supporters of medicaid
enrollment, like CHWs, navigators, enrollment assisters, and trusted community
organizations through collaboration, training, case consultation, and resource coordination.

Information & Outreach Coordination Workgroup
Identify and utilize clear, accessible promotional materials and outreach strategies that
help community members understand Medicaid changes and maintain coverage.

Monitoring & Evaluation Workgroup
Monitor and analyze community impact, and provide data-driven recommendations to
inform task force priorities and communications.



Workgroup
Updates



Adjourn
Co

Next Meeting: 
Monday, October 19
12:30-2:00 PM
MSU Extension Office
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